
 

 

May 14, 2020 

 

 

Greetings from Willow Valley Communities. It is my hope that this note finds you well in 

these unusual times that we are all experiencing. I’m writing to share a few updates 

from Willow Valley Communities. 

Let me say, firstly, that all of us at Willow Valley Communities are thankful that our 

community is faring well in the current COVID-19 environment. Since our first 

knowledge of COVID-19, Willow Valley Communities has been taking proactive 

measures to protect residents and team members. We’ve been adhering to, and in 

many instances exceeding, the recommended control measures and guidelines of the 

Department of Health, Centers for Disease Control, and Centers for Medicare & 

Medicaid Services. As I write this note to you on Wednesday, May 13th, Willow Valley 

Communities has just one (1) active case of Coronavirus among 2,400 residents and 

1,400 team members. 

Secondly, I’d like to offer you the opportunity to view a video that you may find 

interesting. We are presently in our fourth week of producing and airing a daily 

television broadcast, called COVID-19 Update, that is made available to all Willow 

Valley Communities residents through our in-house TV system. Residents can watch 

the broadcast live at 4:00 PM, or they can see a replay at either 5:45 or 10:30 PM.  

Shortly after the emergence of COVID-19, we created this program to keep our 

residents informed about “need to know” and “want to know” information—directly into 

their homes on their own televisions. As daily host, you’ll see me recap for the viewing 

audience that day’s COVID-19 case count here—with full transparency. You’ll also 

observe our Infection Control Specialist, who appears on the program almost daily, 

provide a clinical update for Residents. Finally, each day, we invite a guest to share an 

update on a topic of interest to our community. In this segment Last Friday, we 

shared an update on our progress with our newest community, SouthPointe at 

Lakes.  As a future resident of SouthPointe, I thought that this may be of interest to you. 

Please feel free to watch the entire 30 minute show if you like.  



 

 

 

 

 

We are looking forward to welcoming you to Willow Valley Communities beginning later 

this summer and over the coming months. Please know that we are presently working to 

update the FAQ section of the SouthPointe website to address the recent questions 

we've received; look for that update late next week. 

 

Very truly yours, 

 

Brian T. Rutter 

Chief Marketing Officer 

Willow Valley Living 

Click the image below to watch the segment. 

 

 

https://www.willowvalleycommunities.org/covid-19-update-broadcast-for-may-8-2020/

